The Big Three of ADE:

Anticoagulants
 Anticoagulants are often implicated in adverse drug events that lead to emergency
department (ED) visits
 A recent study showed oral anticoagulants (warfarin and the direct acting agents) caused
about 37% of ADE-related ED visits in people 65 years and older1
o Most of these events were due to hemorrhage
 In the same study, anti-platelet drugs caused an additional 17% of ED events in this
population
How Can You Partner With Your Patients to
Improve Safety?
Implement use of a simple screening tool with each
encounter to assess adherence, potential risks and
adverse events – ask about:
 How do you take this medication? How many
doses missed in the past week?
 Recent bruising, bleeding?
 Changes in medications (drugs stopped,
started, changes in dosage, especially dietary
supplements/herbs, antibiotics and NSAIDs)
 Provide patient with simple written action plan to prevent and recognize bleeding; know
when to call provider or 911

How Can You Partner at the System Level to Improve Safety?
Implement best practices for population management and individualized communication:
 Update clinical decision software to reflect the most current knowledge on anticoagulant
drug interactions (including direct acting oral anticoagulants)
 Have processes in place for potential drug interaction monitoring; communication and
documentation of critical values to providers
 Evaluate anticoagulant dosing and duration of therapy for appropriateness when possible
 Use a communication tool (e.g. SBAR) for warm handoffs during care transitions

1. Shehab N, et al. US Emergency Department Visits for Outpatient Adverse Drug Events, 2013-2014. JAMA 2016;316(20):2115-25. Available from: https://www.ncbi.nlm.nih.gov/pubmed/27893129

Anticoagulants:

Resources
Visit Quality Insights’ website to download resources, including the Big Three of ADE Toolkit
which includes many valuable tools like the Oral Anticoagulant Medication Guide, Clinical
Teach Back Cards, an anticoagulant SBAR form and many more.

For additional tools, news and event info, visit our My Quality Insights learning platform
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